Beechwood Medical Practice Patient Group Meeting
Notes of meeting held Tuesday 18th August 2026 at 3pm
1. Closed session led by PPG Chair, Pat Foster – was not needed although, RE raised a concern about vulnerable people in the community who can sometimes need help but don’t necessarily ask for it. Felt there can be gaps in communication between services. 

2. Welcome to the meeting, introductions and apologies 
Pat Foster (Chair), Jo Davies, Monica Grizzle, Rob Edwards, Trisha Jackson, David Rowe, Cheryl Benson, Sue Thomas, Sarah McKay, Maddy Brickley, Sarah Monteith. 

Joe Davis was introduced as the new operations manager, currently in his third week. This is part of the succession plan which includes Pat reducing her hours, Sarah reducing her work by one day a week, and Maddy being promoted to practice manager.
3. Minutes and Matters Arising from last meeting
These were accepted without amendment, no action points outstanding.
4. Update from Pat Foster from Bristol PPG Forum
- The Bristol NHS Foundation Trust merger, involving BRI, Southmead, and Western Hospitals, was effective from 01/07/2026. The merged entity has 28,000 staff and a £2.6 billion annual turnover. Services are being consolidated, with heart services at BRI and breast services at Southmead. The hospitals are currently using different computer systems.
PF asked if the group found the National PPG Forum email newsletter (Michael Lally) helpful.  DR said that there is a lot of information in the newsletter and you need to be selective with what you read as often links to quite lengthy documents or associated articles.
- The hospital electronic referral service (eRS) has been disbanded due to ICB staff cuts. Referrals are now sent directly to hospital departments, which has caused some initial problems for the admin team in identifying the correct destinations. Single points of access at the hospitals have not yet been established.
- An advice and guidance service is available for GPs to send queries to consultants.
- Community health has an existing single point of access for referrals.
- Managed referrals are in place for MAT, MSK, podiatry, and dermatology
SM mentioned a webinar that PF had highlighted about The Single Patient Record The Single Patient Record in England – vision and reality this is being held on 30th September for anyone to sign up to.  We had a short discussion on the pros and cons of a single patient record and await more information regarding current government plans for this. Benefits include shared access across the NHS, while risks include data security, potential data breaches, and unclear responsibility for the data
5. Feedback/Discussion items from patients - Nothing was tabled for today.
6. 	Practice updates 
Total Triage System
- A focus group on the total triage system was held approximately three weeks ago, with some of our PPG members in attendance. This had been very helpful.
- The new total triage system, Accurx, has been live since the beginning of July, replacing the previous e-consult system. It involves approximately seven questions, compared to 30-40 previously.
- From 14/09/2026, patients will be encouraged to use the online form as the primary method of contact. A clinician will triage all submitted forms to determine the appropriate response.
- A demonstration of the online consultation form was provided. It includes options for health problems versus routine care, the ability to attach photos, the option to request a specific clinician, and a disclaimer about the end of next working day response time.
- For patients without internet access, receptionists will complete the form on their behalf. Paper forms will be available at reception, and a tablet or laptop at reception for patient use is being considered.
- Nurse appointments and blood tests can still be booked by telephone.
- The Accurx system has a translation function, but it has not been activated yet. Google Translate is currently used for sending text messages to patients.
The practice has waited until now to monitor success of other tools that have been used and have tried to select a product that is patient friendly but also helps our practice achieve most efficient use of our resource. We will continue to work closely with our patients and want feedback from them regarding their experience of the Accurx booking system.
Flu and Covid Vaccination Campaigns
- Invitations for flu and COVID vaccinations will begin to be sent out before the end of this week. Patients over 75 and the immunocompromised are eligible for both (approximately 1,000 patients). Patients with chronic diseases and those in the 65-74 age group are eligible for the flu vaccine only (approximately 3,000 patients).
- Flu and COVID vaccination clinics will be run as weekday appointments. Flu-only clinics are scheduled for Saturday 03/10/2026 and Saturday 17/10/2026 8.30 am-12.30pm. If any patient group members would like to come along to help promote the patient group, help direct patients, or help serve refreshments you will be very welcome.
7. Any other business

MG and DR both raised concerns about ERD dispensing and being over supplied with medications that they felt were not due, or did not align with timeframe for other medication issues. Action Point – S McKay will investigate
	
8.	Provisional date for next meeting – Tuesday 17th November 2026 at 3pm

